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Mission

Our mission is to foster
open, accountable and effective government by
developing, coordinating and delivering
meaningful and responsive communications
for our community and colleagues.
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Responsibilities of the Office of
Communications and Public Information

o External Communications

— alexandriava.gov

— AlexTV Message Board and
Programming

— Citywide Calendar of Events
— Emergency Alerts (not 911)
— eNews

— Manager’s Report

— Media Relations

— News Releases

— Social Media, Podcasts, and
Webcasts

— Style Guide and Protocols

o Internal Communications
— AlexNet
— AlexNews
— Emails to All Employees
— Notifications to City Council
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External Communications

« News Releases

« Media Advisories
« News Conferences
« Mailings

« Channel

e Alexand

70
riaVa.Gov

e Alexand

ria eNews
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Departments ~ Jobs ~ ContactUs ~ f v I3

Play v Services v Business - Government v Projects & Plans Events ~ | want to...

a4

VIRGINIA

What can we help you find? q

f { |

CONNECTING YOU
ALEX
311 TO CITY SERVICES

x[JJv f2a

Request Services or Information

o Important Updates Regarding COVID-19 Coronavirus Response

Updated 9:46 p.m. Sun, Mar 15

COVID-19 Information & Updates coviD19nformation S CHEES

@ALEXANDRIAVAGOV : .
City Encourages Residents to

Complete the 2020 U.S. Census

RT @alexlibraryva: Alexandria Library is

committed to keeping both customers

alexandriava.gov
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* 6 Convenient Ways to Connect:

o Web — alexandriava.gov/Alex311

@ Mobile App — Available in the App Store or Google Play
o Twitter — @AlexandriaVA311
o Facebook — @AlexandriaVA311

o Phone — Dial 311 or 703.746.4311
* Monday-Friday: 7 a.m. to 7 p.m.; Saturday: 8 a.m. to 12 p.m.

9 In-Person
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Alexandria eNews

www.alexandriava.gov/eNews

o Free e-mails, texts,
voice calls

USER LOGIN

Stay informed with eNews!

email address

° The City of Alexandria's eNews service lets you sign up to receive information on
® password more than 100 topics, including vital emergency alerts. The messages, ranging
, from news releases and department newsletters to public meeting dockets and
[ Remember my email payment deadline reminders, can be sent directly to your e-mail account, PDA,

address ’ pager, cell phone, or BlackBerry. You can even receive alerts from other national

and regional organizations, such as Amber Alerts, airport delays, and Metrorail
{=] mn 5 S5V 7 - . B
=AUP e raeoramt service disruptions.

°
o 1 O O I C Olc‘ !S New User Registration There is no cost to sign up for Alexandria eNews, although your wireless provider

. may charge you to receive e-mail or text messages on your mobile device. If you
RSl already use e-mail or text messaging, Alexandria eNews messages will work the

° h ; - -
Send Username same way. Contact your wireless provider if you have any questions about the
O O ].CS fees they may charge.
Frequently Asked

Questions ) )
Don't miss out on important news and emergency alerts.

RSS Sign up for Alexandria eNews today!

Send Password

« Emergency alerts

FAQ ¢+ General Information + Planning and Zoning

The following groups are currently available on Alexandria eNews:

Administrative Requests for SUPs
All Community Meetings

All General Information

Arlandria

Beauregard Corridor Flan

Boards of Architectural Review
Board of Zoning Appeals
Braddock Road Metro Area
Carlyle / Eisenhower East

® Alexandria City Council
» Alexandria Library Monthly Calendar
American Recovery and Reinvestment

west office

Building is nl:nl'\fe Act (Stimulus)
safe and secure.
You may return.

Animal Watch

Animal Welfare League News

Bcards and Commissions Vacancies
Economic Development Updates
Election Information and Sample Ballots
FY1 Alexandria Eizenhower West Flanning Study
General City News Releases Historic Districts and Historic
Government Telephone Number Prezervation

Parwersd by,
Motfication

Changes Hunting Creek
# Job Opportunities Infill Development
# Notices of City Government Meetings King Street
Landmark / Van Dorn Updates

Mt. Vernon Avenue Updates
Open Space Planning
Flanning Commission
Potomac Yard Updates
Route 1 Flannina

# Public Safety

a Cnde Frfarcemeant |indates
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Internal
Communications

AlexNet
AlexNews

« Email to All
Employees |z

Thursday, April 21, 2011

e T T s o frage

A\ Weather Advisory

Years of Service Ceremony 7
s : : : . AT'S NEW...
Please plan to join Mayor Euille, City Council and City Manager

Hartmann at the Years of Service Ceremony celebrating employees
reaching service milestones or retirement in calendar year 2010. This

Inthe Forums

eventis scheduled on Thursday, April 21 from 2 p.m.— 5 p.m. atthe » Mary Kay (1 post)
\ George YWashington Masonic Memaorial.
@ My Pay & Leave » Leather Sofa with Dual
Recliners - $500 OBO (1
.@ My Time & Attendance S PR | N G It's Time to Spring for Alexandria! post)
° ° On Friday, May B, Spring for Alexandria needs you! The 4th annual » "Eat Freshl" Subway Now
. lt e Wiki for I 'K. Spring for Alexandria celebration of giving and service is in full Open Across From City Hall
( : w alexan 1 (' bloom. There are opportunities for every City employee and every skill {1 post)
Corine Where we work, set! Volunteer your time from 10 a.m. to 2 p.m. on an Alexandria
L play, live...givel | Semvice project, and give back your way! In the Wiki
Cal en dar g Suggestion Box » Outlook Email Training
Health. Wellness and Benefits Fair on May 11 Classes

Make plans to attend the 16th annual employeefretiree Health,
Wellness, and Benefits Fair on Wednesday, May 11, from 8 am.to 2
p.m. atthe Lee Center. This year's Fair will feature health screenings

and a variety of exhibitors who will provide with helpful information » Pocket Camera
» Administrative R

gulati onimproving quality of life and the ever challenging workilife balance. Reservations
® mp O ’ e e » City Council Meetings

7 On AlexNet
State of the City 2011 e
This year, Alexandria Mayor William D. Euille delivers the annual State » State ofthe City 2011

» Office 2010 Helpful Tips
and Features

RESOURCES
» AlexandriaVA.gov

» Communications & Public

H O tl i n e Information

alexandriava.gov/AlexNet
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Communicating with the City

« Call or text 911 for immediate
police, fire or emergency medical assistance

« Contact Alex311 for everything else.

e Social Media

Facebook: alexandriava.gov/Facebook

Instagram: instagram.com/AlexandriaVAGov

Linkedin: linkedin.com/company/city-of-alexandria
Twitter: @AlexandriaVaGov

Department and program profiles: alexandriava.gov/SocialMedia

e In Person
« Nearly 4,000 employees at 75 City facilities and in the field.
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Questions?

Office of Communications & Public Information
301 King St., Suite 3230
Alexandria, VA 22314
703.746.3960

alexandriava.gov/Communications

Kelly Gilfillen, Acting Director
571.208.9001
Kelly.gilfillen@alexandriava.gov
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